
No ADJUST the pivot arms correctly on the windshield.

DIAGNOSIS AND TESTING > WIPERS AND WASHERS > PINPOINT TESTS > PINPOINT
TEST H : THE WINDSHIELD WASHER IS INOPERATIVE

Refer to Wipers and Washers for schematic and connector information.

Normal Operation and Fault Conditions 

REFER to: Wipers and Washers - System Operation and Component Description .

Possible Causes 

Wiring, terminals or connectors

Windshield washer hose

Windshield washer jet

Washer pump

Wiper/washer switch

Windshield wiper motor

SCCM

Visual Inspection and Diagnostic Pre-checks 

Inspect the wiper/washer switch for damage

DIAGNOSIS AND TESTING > WIPERS AND WASHERS > PINPOINT TESTS > PINPOINT
TEST H : THE WINDSHIELD WASHER IS INOPERATIVE > PINPOINT TEST H : THE
WINDSHIELD WASHER IS INOPERATIVE

 NOTE: Use the correct probe adapter(s) when making measurements. Failure to use the
correct probe adapter(s) may damage the connector.

H1 CHECK THE AMBIENT AIR TEMPERATURE

Check the ambient air temperature.

Is the ambient air temperature below freezing? 

Yes GO to  H2

No GO to  H4
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